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best selling complete clinical
management software.

Why doctors don’t use

computers or software :
some empirical findings

Now is the time to
change to

practising physicians towards computer C[']H[CPLHS 8'[]

applications in medicine were studied. It ) MATARE YO '..lillil'
indicate that physicians recognize the potential o

of computers. While attitudes appear to be cltectiv |I
somewhat independent of prior computer
experience, they significantly affect the extent

KUALA LUMPUR: TRM NETT SYSTEMS | KUALA LUMPUR: The attitudes of 644
(M) SDN. BHD. a local Malaysian company
established since 1997 has developed and
successfully implemented the solution in various
clinics nationwide. ClinicPlus 8.0 is a user
friendly yet comprehensive clinic management
system ever available in Malaysia market.
“We are not into business of selling software, to which phvsicians use a computer-based

we are in solutions business. The difference infonnatiorrl) s;,stem. This maybeatrl)lajorreason Bl"eak FI'E'E
between software and solution are, we understand
the industry better and work together with the

for the slow introduction of clinical computer L EE

linics to make soluti k. A fal | o ST s S
clinics 1o make solution work. A successiu "Medicine is still practiced like it was 90 or . 1

solution is depends on people; both the clinic 100 years ago," saysztudy author Dr. Lawrence -ﬂdI[l]]lIEtl'ﬂtlﬂl] hﬂEﬂ]E
users and of course our people. ” says Dr. Urmila, Casalino, "Medical care traditionally has been
CEO of NettSys. what your individual doctor can do in 10 to 15
minutes when you happen to show up at his or
her office. If you don't come in, nothing
happens."

"The industry is behind, but doctors' offices
are especially behind," he says. "They have the
least capital to invest on computer technology."

Most of the doctors are not laggards (people
with lots of fear about the process) but just
normal folks.To talk to them, they do not care
if it is cool. Nor do they care if it runs on

] ) computers.And they probably have had enough 1 5
Nettsys admits that there are cheaper foreign | hype talks to be skeptical of anything with “11' dﬂ thf!ﬂh rﬂl' }ﬂﬂ.
clinical management softwares and some “me too” computers.
software products. Selecting a good solution
provider & partner will ensure long term 1 TURN TO CLINICPLUS DEALERS ENGQUIRY
relationship , reliability & smooth operation. WELCOME
. ClinicPlus
ClinicPlus is by far the most comprehensive Clinical Management & Panel Billing
Software on the market to date. I have evaluated and used other application but none CALL US HOW AT
. . e . . . ”» Q3-78TT 2327
compares to the level of user friendliness & flexibility ClinicPlus has achieved. i AR EMAIL US AT
Dr. Ahmad Faizan. fedickuiplus. com my
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OUR PROMISE -
No matter how busy is your clinic.. .. n 9."-

No matter how new are your staffs to computers. ..
LCeave the rest to us,, . W will axsist YOu 11 CompuLerizing your clrmic..

..MORE THAN HOU PAE (OSEEES ANCHES.

MORE THAN 50,000 CLAIMS,

INVOICES WILL BE OUT ON THE 1ST WEEK OF THE MONTH.....
e cltmicplus com. mry
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General Features

- User friendly Graphical Interface.

- Applicable to GPs and specialist clinics

- Clear & straight forward workflow.

- Short learning curve & training requirement

- Mature software application, tested and adopted
by over 200 clinics nationwide.

- Effective training materials & user manual

- On-line software update.

- Flexible search to retrieve patient records,charges
history , MC history & etc.

9 Patient Registration

- Quick & Hassle free cash & panel patient
registration

+ Quick search & registration using MyKad

- Flexible search for existing patients

- Support registration of family members,spouse
and dependents

- Capturing of allergies and medication history
during registration

- Patient Label printing

- Patient card / cover printing

- Activation and termination of patients

@ Patient Queue

- Flexible patient search & adding into waiting
queue

- Supports multiple consultation rooms &
doctors

- Clear indication patient status in the queue
(Waiting, dispensary, cashier, completed)

- Colour coded status indication with audible
alerts

e Patient Medical Records &
Prescription

- Full view of previous visit history of the patient
o Previous diagnosis, investigation,
treatments and medications
o Previous medical leave
information & charges

- Instant access to patient eligibility information
(for panel patients)

- Preload ICD-9 lookup table for faster diagnosis
classification

- Fast and easy entry of medication notes,
diagnosis, investigation and symptoms.

- Immunization & Antenatal schedules with
related calculation tools (Pregnancy wheel,
BMI calculator & etc)

- Flexible search of medications using drug
name, trade name, popular name and etc.

+ Quick add of list of medication from pre-
selected list (packages)

- Instant drug availability status for both
locations (pharmacy & store)

- Allergy warnings while prescribing medication

- Automated dosage, frequency and instruction
for the selected drug

- Flexible and automated drug price computation

- Printing of medication labels
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- Capture & assign images from any imaging
devices to the patient records

- Create unlimited patient related documents
using document designer. (Referral letters, lab
results etc)

- Printing medical leave certification, attendance
sheet and etc.

e Pharmacy & Prescription
- Option to print medication labels

- Real time drug inventory updates

- Allergy & expiry warnings Supports bar code
scanning for fast drug entry

@ Cashier

- Comprehensive data entry of cash collection

- Accepts cash, cheque , credit card, debit card as
payment mode

- On demand receipt printing

- End of the day / end of the shift cash collection
reports

- Optional interface to cash registe and receipt
printer

e Panel Invoice Generation &

Printing

- Automated generation of panel invoices

- Option to generate invoices by employees &
dependants separately or combined

- Option to generate consolidated invoice for all
branches or individual invoices

- Hassle free & Flexible editing of previous months
invoices without regenerating or deleting

- Over 80 invoices formats for panel invoices.
(Note : it's is norm that each panel will defer in
invoice formats.

- We have catered for most invoice formats required
by Malaysian employers.)

@ Generation for general

invoices

- Generation of other invoices (on-call, physician
visit to factory and etc)

- Printing of general invoices

@ Rejection Entry

- Captures claims rejected or requested
amendments by the panels
- Alerts and status for follow up actions

@ Invoices status

- Instant and comprehensive invoice status

- Complete history invoice amounts and
amendments made.

0 Payment Entry

- Fast and easy data entry of payment received
from panels

- On demand printing of payment receipts

- Supports credit and debit notes for adjustments.
(short charged or overbilled)

@ Statement of Accounts &
Panel Outstanding

- Complete history all invoices generated for
panels and payment received

- Printing of statement of accounts and outstanding
list

- Complete aging analysis

@ Communication Entry

- Serves as notice board for users to record and
communicate any important information
- Easy reference

@ Drugs Master List

- Complete drug information

- Flexible classification of drugs by drug type
(general drug, vaccine, poisonous, psychotropic,
others) and drug grouping

- Assignment and linkage to preferred supplier

- Drug information with multiple reference — trade
name, popular name, chemical name and etc

- Assignment of default cost price, selling price

- Default minimum, maximum and reorder level

- Assignment of default dosage, frequency, and
instruction.

- Stock balances at store and pharmacy.

- Printing for medication bar code & general labels.

- Tracking of drug expiry dates
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@ Drug Inventory

- Entry of received drugs from supplier

- Receiving of drugs to multiple location (store &
pharmacy)

- Capturing of drugs batch number & expiry
dates

- Drugs movement from store to pharmacy &
vice versa

- Drugs movement between branches

- Accurate stock taking & adjustment

- Stock movement records

- Alerts & reports for drug which fall into reorder
level

® supplier Biliing &

Administration

- Capturing of supplier invoices

- Payment advise & payment entry

- Complete supplier outstanding reports & statement
of accounts

@ Other Expenses Entry &
Administration

- Entry of other expenses (e.g. payment to locum
doctors, salary, rental, utilities bill and etc)

- Supports both cash and cheque transactions

- Generation of payment vouchers

@ Lookup & Master

Information
- Panel / Corporate Client Information
o Comprehensive contact details
(general, billing, administration &
medical management)
o Capturing of various eligibility &
entitlement details
- List of Doctors
- List of Diagnosis
- List of Treatments
- Listof Symptoms
- List of Allergies

- List of Drugs l-"
- List of Supplie
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@ Document Designer

- User definable documents such as Referral
letters, Lab reports and etc.

- Full functionality inherited from popular word
processing software such as Microsoft Word
Documents can be imported from other
software application such as Microsoft Word
and Excel.

@ Reports

- Over 100 transaction & management reports
o Listings
o Accounts & financial reports
o Patient Visit & Related Transactions
Drug & Inventory Related Reports

Suppur ts:
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Security, U i
@ Security, User are available

Administration & Database
Management

- Unlimited number of users

- Flexible and user definable access levels for each
function & reports.

- Active backup/ restore features

@ Additional Functions

- SMS integration for patient reminders
- Supports barcode scanning, label printers, barcode

printers
- Addition stomization on request
- Data migration for existing software *
- Integratio on-line claims submission

- Integration of group clinics

. Call Us Now

| 03-7877 2327

for free demo

ww.clinicplus.com.my
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Our Background

TRM NETT SYSTEMS (M) SDN. BHD. started its business
operation in January 1997. Our primary focus is on
development healthcare solutions. We specialize in helping
clinics to fully computerize their operation. We provide our
client effective & proven methods to effectively manage their
clinics, increase productivity and dramatically reduce
overheads and improve the bottom line. We have done
abundance of knowledge transfer and experience in clinic
management and panel billing into a software product to assist
health service providers to manage their practice effectively.
With this great tool, clinics can drastically reduce their
administration hassle and dedicate their time in providing
quality healthcare services.

Our Personnel

Our key personnel came from medical management
expertise. TRM NETT SYSTEMS (M) SDN. BHD. is built on
strong foundation of understanding the needs of the
healthcare industry and technological advances. Continuing
in this tradition we hired some of the best in healthcare
consulting industry and systems engineer to ensure best
quality from consultation, development, implementation,
training and support.

Partnering with NettSys ensures you a peaceful state of mind
knowing that you working with the best with people in the
healthcare solutions industry. Excellent technical support and
customer’s satisfaction are our main driving force.

Track Records

Serving more than 300 clinics nationwide, we have proven
beyond doubt our capabilities to satisfy our clients. Our
commitment to excellent service, reliability of products and
cost-effectiveness of our solution has enabled us to become
the preferred solution providers.

Technical Information

ClinicPlus

[

ClinicPlus is a 32-bit client/server application with an n-tier architecture
specifically designed to comply with Microsoft's DNA-M 2000 initiative.
It runs as a stand alone system or on Windows network using Microsoft
Access ® or SQL Server ® databases. This solution uses COM, ODBC,
OLE/DB and ADO technologies and is fully compliant Windows .
Windows Based System (Win 98, Windows NT, Windows 2000,
Windows XP)

Minimum System Requirements :

Client Support. Windows 98 ®, Windows NT ® 4.0 Service Pack
5 or higher, Windows Me ®, Windows XP and Windows 2000.

Multi-user Environment. Windows 98 ® peer-to-peer, Windows

NT 4.0 Server, Windows Me, Windows ® XP, and Windows 2000 ®
Server.

A minimum of 128 MB RAM is required, but at least 256MB is
recommended. The application requires 120 MB of hard disk storage
for installation. Hard disk storage requirements will increase as
your database grows. As with any mission critical information routine

database back-ups are strongly recommended.

TRM NETT SYSTEMS (M) SDN.BHD. (616032-U)
No.546, Block A2, Leisure Commerce Square,

46150 Petaling Jaya, Selangor, Malaysia.

Tel: 03 - 7877 2327 Fax: 03 - 7877 6327
www.clinicplus.com.my

info@clinicplus.com.my




